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UNIVERSITY OF ST ANDREWS
1. POLICY ON STUDENT ACADEMIC APPEALS
INTRODUCTION
1. SCOPE OF POLICY
The University of St Andrews recognises that there may be occasions when a
student considers that they have grounds to appeal against an academic decision
or outcome (for example, where the University has made an evaluation of the

quality of a student’s assessed work or a discretionary decision on a student’s
progression within, or completion of, a
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of

termination of studies on academic grounds. An appeal is distinct from a complaint
that seeks to raise concerns about the quality or delivery of service a student has
received from any part of the University (including academic Schools or

Departments). Complaints are considered under a separate Complaints Handling
Procedure.

Details of all policies can be found at Governance Zone
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the retrospective reporting of extenuating personal circumstances that might
have been reasonably made known at the time;

lack of awareness of the relevant University procedures or regulations;

complaints relating to the quality of teaching or supervision or other
circumstances that relate to the delivery of a programme of study (such issues
should be properly raised as they arise, and prior to assessment or
examination, via the University’s Complaints Handling Procedure);
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be presented by the other students who do attend), that the u1g0 G[)]TIETQg>
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Resources or, if appropriate, a Trade Union recognised by the University.

Students and staff should be aware that in the event of their non-attendance at a
Senate Appeal Hearing, the Convenor reserves the right to proceed with the
Hearing in their absence and to direct that the Senate Appeal Hearing Panel makes
a decision in the case based on the information available at the Hearing. The
decision of the Senate Appeal Panel shall be final and represents the last stage of
the University procedures under this Policy. Students may not challenge the
decision of the Senate Appeal Hearing further within the University.

13. EXPERT ADVICE

Where a Senate Appeal Panel requires the advice of an expert to deal with a
guestion of fact or special difficulty, such an expert may provide a written report in
advance of the Hearing and, where appropriate, may be invited to the Hearing to
provide expert evidence and advice to the Panel.

14. COMPLETION OF UNIVERSITY PROCEDURES

At Stage 2 of an appeal, where the Executive Officer to the University Court and
Senate (or delegated deputy) deems that the Stage 2 appeal form and
accompanying documents submitted to the Senate Office do not prima facie
disclose permissible grounds for appeal under the Policy, the case will not be
considered further under University procedures. Students may not challenge the
decision of the Executive Officer to the University Court and Senate (or delegated
deputy) further within the University.

At Stage 1 or Stage 2 of an appeal where the decision has been made that an

appeal will not be progressed as it has been submitted outwith the time limits
stipulated in the Policy, students may not challenge the decision of the S5m00008874 0 5¢

exnen



15. EXTERNAL REVIEW BY SCOTTISH PUBLIC SERVICES OMBUDSMAN (SPSO)

Any student who remains dissatisfied after the conclusion of the University’'s
internal procedures may seek an external review by the Scottish Public Services
Ombudsman
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1. STUDENT APPEALS AGAINST ACADEMIC DECISIONS OR OUTCOMES
CONTENTS

= |ntroduction

= Stage 1 — Local Resolution: Request for a Review of an Academic Decision at
School or Faculty Level

= Stage 2 — (a) Senate Appeal Assessment (b)
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andrews.ac.uk for consideration by the appropriate Dean.

1 Appeals from
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have been reasonably made known at the time;

lack of awareness of the relevant University procedures or regulations;
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reaching such a decision and a new date by which it will be provided; or if the
revised date is not subsequently met, then the student’s appeal will be referred to
the Education Office for a decision as to whether the appeal should be upheld by
default.

1.14 Where the student remains dissatisfied after the completion of a formal review at
School or Faculty level and can clearly demonstrate that permissible grounds exist
(see 1.32) to have the matter considered further, the student may submit a final
appeal to the Court and Senate Office by following the Stage 2 procedures outlined
below.



B.

1.15

Matters of Progression or Completion of a Course of Study (excluding Termination
of Studies on academic grounds)

Entry to Honours

Students who fail to meet the requirements for Entry to Honours in their chosen
subject/s, may request a review of the Honours entry decision by a Cross-Faculty
Board. Students eligible to make a submission to the Cross-Faculty Board will
receive from Registry information on the procedures to be followed for submitting
their review request (a summary of which may be found on the University website).
If a student’s request for review is unsuccessful after completion of this initial
process, a right of further appeal under the Stage 2 procedures below will apply.

Other progression or completion outcomes

1.16

If a student wishes to formally request a review of any other progression or
completion outcome (including S-coding) the matter should initially be raised
directly with the Head of School concerned using a Stage 1 Academic Appeal form.

If the progression or completion outcome was made by a School-based board or
review group, the Head of School may reach a decision on the appeal. If the Head
of School was responsible for the progression or completion outcome after having
first referred the matter back to the board for further consideration, or if the matter
involves a PGR student, the Education Office should be contacted via the email
academicappeals@st-andrews.ac.uk to arrange for the appropriate Dean to
conduct the review of the appeal.

Such a request for review should be raised by a student within 5 working days of
the progression or completion outcome. Submissions are normally time-limited and
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1.25

1.26

1.27

1.28

All appeal submissions from Undergraduate students received in the requisite form
by the appropriate deadline will subsequently be reviewed by the relevant Dean at
a Cross- Faculty Board.

Appeal submissions from Postgraduate student received in the requisite form by
the appropriate deadline will subsequently be reviewed by the AVP (Dean of
Learning and Teaching) and Provost. The Dean may delegate responsibility for the
review of the appeal to an Associate Provost.

The Dean, after taking appropriate advice, shall have the following powers:

= to uphold the appeal and revoke the original termination decision without
conditions;

= to uphold the appeal and revoke the original termination decision, but state
conditions for future academic progression;

= to reject the appeal.

The student will be notified, in writing, of the decision of the Dean normally within
5 working days of the date of review.

Where the student remains dissatisfied after a formal review as described above,
and can clearly demonstrate that permissible grounds exist (see 1.32) to have the
matter considered further, and other than as excluded by this Policy, the student
may submit a final appeal to the Court and Senate Office by following the Stage 2
procedures outlined below.



STAGE 2(a) - SENATE APPEAL ASSESSMENT

A.

1.29

1.30

Submission of an Appeal

If a student remains dissatisfied with the outcome of a formal review considered
under any of the Stage 1 procedures above, and should permissible grounds exist
(see 1.32) for the matter to be considered further, then they may have a further
and final avenue of appeal in the University by making a submission to the Court
and Senate Office.

A Stage 2 Academic Appeal form, stating the grounds on which a final appeal is
constituted must be completed and submitted to the Court and Senate Office within
10 working days of the intimation to the student of the decision against which the
student is appealing. The Stage 1 appeal and outcome should be submitted with
the Stage 2 Academic Appeal form. Where a Stage 2 Academic Appeal form is
submitted, the student then has a period of a further 10 working days from the date
of the submission of the appeal form to submit all supporting documentary
evidence. If any documentary evidence is in a language other than English it must
be accompaniql000074 0 595.5 842 reW*F1 1eWnBTIF1 12 TfIssi
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B.

1.33

registered with the University (should this be the grounds for the extension
request). If any documentary evidence is in a language other than English it must
be accompanied by an independent certified translation, which may be checked
for authenticity.

If an extension of time is not granted, or if no extension of time has been requested,
then the student will be informed that the case will not be considered further under

University procedures. Any student who remains dissatisfied with this decision may
have an avenue of external review via the Scottish Public Services Ombudsman.

If the Executive Officer to the University Court and Senate (or delegated deputy)
deems that the Stage 2 appeal form, and supporting documentation submitted by
the student to the Senate Office do not prima facie disclose permissible grounds
for appeal under the Policy, the case will not be considered further under University
procedures.

Grounds for Appeal

A request for a final review of an academic decision will ONLY be considered
where at least one of the following grounds are alleged to apply:

(For appeals other than those relating to academic misconduct judgments or S-
coding decisions)

= extenuating personal circumstances materially affecting academic
performance of which the University was not aware when the Stage 1
decision was taken, and which could not reasonably have been disclosed
at Stage 1 by the student (an explanation for earlier non-disclosure is always
required);


http://www.spso.org.uk/
http://www.spso.org.uk/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.st-andrews.ac.uk/policy/academic-policies-assessment-examination-and-award-good-academic-practice/good-academic-practice.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.st-andrews.ac.uk/policy/academic-policies-assessment-examination-and-award-good-academic-practice/good-academic-practice.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.st-andrews.ac.uk/policy/academic-policies-assessment-examination-and-award-good-academic-practice/good-academic-practice.pdf

A Stage 2 appeal against an academic misconduct judgment is only available in
the following circumstances:

f Where the student remains dissatisfied with the outcome of a Stage 1 review
by a School or University Board following referral to said Board by the Dean
in accordance with the process detailed in section 6.2 of the GAP; or

f Following direct referral to Stage 2 by the Dean in accordance with the
process detailed in section 6.2 of the GAP.

For the avoidance of doubt there is no route of appeal against the decision of the
Dean not to refer a request for an appeal made under section 6.2 of the GAP.

= S-coding

A request for a review of a Stage 1 decision made in relation to an S-coding
request may only be made on the grounds of defective or irregular procedure in the
conduct of the Stage 1 process that materially affected the Stage 1 decision.

Invalid Grounds of Appeal

The following are NOT considered valid grounds for requesting a final review of an
academic decision:

= disagreement with the academic judgment of the examiners / Board of
Adjudication on grounds other than the above (‘academic judgment’ includes
the assessment grade or the pass / fail decision awarded by the markers or
the Board);

= marginal failure to attain progression or a higher class of award (especially
where such classifications are non-discretionary and made according to
published arithmetic formulae);

= the retrospective reporting of extenuating personal circumstances that might
have been reasonably made known at the time, including at the previous stage
of appeal;

= lack of awareness of the
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1.37 The assessors shall have the following powers:

= to refer appeals back to the School or appropriate Dean with recommendations
for resolving the case,;

= in the case of an appeal against an academic misconduct judgment upheld on
procedural grounds, to recommend that a new School or University Board of
Adjudication be convened to conslc
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be accompanied to the Hearing by a member of the University (please refer to
‘Member of the University’ under Definitions in Appendix 1.) Appellants who
cannot attend the Hearing in person are entitled to nominate a member of the
University to appear for them. Appellants may not appear before the Panel
remotely unless the University chooses to conduct the meeting remotely by
Microsoft Teams or equivalent secure technologies.

1.45 Appellants should be aware that, if they fail to attend a Senate Appeal Hearing,
having indicated their intention to do so, the Convenor reserves the right to
proceed with the Hearing in their absence and to direct that the Panel makes a
decision in the ca

25
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151 Appellants and parties submitting written evidence to the Hearing should be
aware that the information they provide will normally be disclosed to all relevant
parties.

152 Any member of the Panel or any party to the appeal who believes that information
additional to that provided in circulated papers should be sought, or who would
like guidance on any procedural matters, should contact the Court and Senate
Office.

C. Conduct of Hearing

1.53 At the Hearing, the student will have the right to be accompanied by another
member of the University (see ‘Member of the University’ under Definitions in
Appendix 1).

26
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Appendix 1
1. DEFINITIONS
Throughout this document, the following definitions apply:
Academic Matter — any matter primarily concerned with the teaching, learning and
assessment of students, including all matters referred to in the University’s

published academic Senate regulations.

Board of Adjudication — a School or University Board convened in accordance with

29
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consideration to cases referred to it by the Court and Senate Office, whose
membership is determined from time to time by the Senate. All Panels are
constituted with due regard to the need to balance gender and academic expertise.

The

30
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